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ABSTRACT 

Given the importance of assessing stability of 
university student help source preferences and the lack of such 
infcmftion in the literature, an investigation of help source 
preferences over a 10-year period was conducted. A help source 
questionnaire was administered to 118 incoming university freshmen in 
1976 and to 462 incoming freshmen in 1986. Students were instructed 
to assume they had tried unsuccessfully to solve a problem alone and 
were about to seek help. The questionnaire listed 12 help givers and 
asked students to rank them, in order of preference, first for an 
educational/vocation:^l problem and then for an emotional/social 
problem. Help giver choices were: faculty member, faculty advisor, 
parents, relatives^ male counselor, female counselor, older friend, 
student friend, r >nstndent friend, psychiatrist, physician, and 
clergyman. Data were analyzed by the Kruskal-Wallis one-way analysis 
of variance. The results revealed that help source preferences 
r(?mained relatively stable over time. Compared to males in the 1986 
sample, males in the 1976 sample ranked clergy higher for 
educational/vocational problems, physicians and clergy higher for 
emotional/social problems, and nonstudent friend lower. No 
significant changes in help sources were demonstrated for females 
between 1976 and 1986 samples. Clear gender differences in help 
source preference were found for emotional/social problems in both 
1976 and 1986. (NB) 
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COUNSELING CENTER 
UNIVERSITY OF MARYLAND 
COLLEGE ?ARKt MARYLAND 

STABILITY IN UNIVERSITY STUDENT HELP SOURCE 
PREFERENCES BY GENDER OVER A 10-YEAR PERIOD 

Research Report # 8-87 

Rose M. Abler and William E. Sedlacek 

The stability of university student help source preferences 
was investigated over a 10-year period. Given the 
conflicting literature on gender differences in help source 
preferences, this variable was included in the anj^lysis. A 
help sources questionnaire (Christenson & Mpgcon, 1974) was 
administered to 118 incoming freshmen (441 males; 56% 
females) in 1976 and 462 incoming freshmen (39* males; 51% 
females) in 1986. Data were analyzed by the Kruskal-Wal lis 
one<-wdy analysis of v^riauoe (Kruskal & Wallis, 1952). 
Results revealed that help sources were consistent over this 
ten year period. Gender differences existed in 1976 as well 
as in 1986. 
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Stability in University Student Help Source Preferences 
by Gender Over a 10 Year Period 

One of the major forces confronting student affairs 
professionals today is the "irtense scrav-iny" of programs aod 
services due to the tight budget situation (Shaffer, 198^, 

No longer can costly programs be implemented to 
fulfill temporary needs or passing trends. 

To assist student affairs professionals in plarning 
cost-effective programs, researchers have employed various 
methods to 3t»Jdy student needs - fo^ example, identifying 
characteristics of these who utilize counseling services 
Oladen, 1982); e>:aminirg perceptions of the counseling 
center by those who do and do not use its services (Shueman & 
Medvene, 1981); and classifying counseling center clients on 
Clark-Trow subcultures (Sedlaeek, Walters, & Valente, 1985). 
Studying student preferences for sources of help has also 
provided information to guide the plarnirg of student 
services (Leong i Sedlacek, 1936). Mthmgh such preferences 
have been studied for over three decades (e.g.. Form, 1953; 
Rust & Davie, 1961; C.hristensen & Magoon, 1974; Tinsley, 
Brown, de St. Aubin & Lucek, 198^4), little is known about the 
stability of those choices students indicate. Comparing 
cross-sectional data from various studies can be problematic 
due to differences in methodology. Yet if such preferences 
for help sources are to be used in developing student 
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had tried unsuccessfully to solve a problem alone and were 
about to seek help. The help sources questionnaire lists 12 
help givers and asks students to rank them, in order of 
preference, first for an educational /vocational problem and 
then for an enotlona 1/soci al problem. Demographic 
information and questions about past counseling experience 
were also part of the questionnaire* 

Result? 

Data were analyzed by the Kruskal-Wal lis one-way 
analysis of variance for independent samples fKruskal & 
Wallis, 1952) at the ,05 leve}.. Students were classified or 
the basis of their year and gender, and their rankings were 
compared for each type of problem (educational/ vocational and 
emotional/social). When ties (in student rankings) were 
encountered, one of the items in tb« tie was randomly 
selected to be incremented by one. 

Table 1 shows the help source rankings of 1976 and 1986 
students for educatio U/vocational and emotional/social 
problems. 

Insert Table 1 about here 



Gender Differences 

^976. In 1C76, males and females re:>orted very similar 
help source- rankings for educational /vocational problems; the 
only significant difference pertained to preference for a 
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female counselor. Not surprisingly, female students ranked 
this help source higher than did male students (H = 8*31)* 
More gender differences were demonstrated for emot iona 1 /soci a 
problems. Male students ranked faculty member (H = 4,9M), 
male counselor (H = 15.07), and clergy (H = 3.84) higher thar 
did female students. Female students ranked female counselor 
(H = 3.88)t older friend (H = 4.10), and nonstudent friend (I 
= 7.26) higher than did male students. 

1986 . A somewhat similar pattern was demonstrated by 
1986 students. For educational/vocational problems, male 
students ranked male counselor, (H s 8.96) and physician (H = 
14.33) higher than did female students. Female students 
ranked female counselor (H :i 12.23) higher than did male 
students. Again larger gender differences were demonstrated 
for emotional/social concerns. Kale students ranked faculty 
member (H = 28.21), faculty advisor (H s 5.13), and male 
counselor (H = 18.81) higher than did female students. 
Female students ranked female counselor (H = 10.88) and 
student friend (H = 6.98) higher tnan did male students. 
Changes in Help Source Rankings Between 1976 and 1986 

Given that gender differences existed in both 1976 and 
1986, particularly for emotional/social problems, gender was 
not collapsed across year for analyses conducted to determine 
stability in help source preference? over time. 1976 males 
were compared to 1986 males, and 1976 females were compared 
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to 1906 females. 

IfiJ^Si* ^'^^ educations J /vocatior^?! i>rcblecifj, the only 
ehange Inrticatc-id for male stud*fnfcf5 was that 1976 ma'Jes ^ linked 
clergy hi 4b tnan did 1980 maler^ (H = 6.9.;).. For 
erootionai /yooiftl problcTft:^ roolor^ ranked physician (H 

and clergy (h r 10.29) higner than did 1986 wale«, 
1986 rocpleff ranked ncnfc;iu(?err»: frlerid (K i: 7.51) higher than 
dJd 1976 Efkalea. 

LSPiii^iL'' tSi p^ni fi Ocu'jt ohahgcj^ in holji sources v^ere 

deroonatrated for fer;ia)^^s bet'^''C-.^n 1976 and ^Q86. Th\3 was 
true whether the p'^^^ler cdi-r-at i onol / ^ oca' ionr* 1 or 

e»oti orial/^jocioJ <, 

D /: \; r> u 5 r. \ 

The r(t\\\)\'.\z inrjifotu '1 fio*, pr t-f f .of fvff for lie'Jp sourcf^s 
remained relativeJy str/i.W; over Gj v«n that heip r^ouroe 

pr ef er cnc(?ri widely usoa lo de5>;yr» :?tvd«n'c oervir-/-^ 

(see Lect'^i ^ Sodlcvctik^ 19^6)^ tVfifl 3 nfr.rmstion i 
cncoi^r n^: in lip^ht of thf^ r><'cd fo)- oovi- e ^ r<;c 1 t \ c prr.gr?>i» 
planning, If he\p source ii''<:'r^'i chff-? v w^i i c c'.x c IJ-i^^v ^> 
particular pv ^^ir.i :i.a rj^ieoedr ju^^ ^ « f > :u';j7 the rotcr; Involvxjd 
is mv-.h ca*sic^r rrinc-ci i 'r. ran bo d^imorj.'.lr att^d fchfit th« 
program wi.lj be eff<?.ot;,ve on i^'Or; tc-erm b?i3i>s. 

It i3 iJlvSo inter e.'^ti ng to note the clear gender 
dl f f -^r ftnccr- in hel^ .sowr (M! pi efrjrenccri for emotional/social 
protolem3 In both 1976 and 1986. For px^npie^ prefer erjce for 
a femalfi counselor v?a3 more apparent in both groups of fawale 
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»tu<Jont», Mr^o, for rr^o t i or> a ' / f^oe 1 a] pi-oMc^ify , ^'clo »tu<*ent3 
were- m.^re likely to turn to a member of the o^mpus eoMniunity 
than were femr^le sttudent^^t feircne councilor was the only 
cai»pu5 repre^entati v.^^ ronk(>d sign j f i c .ntl y hlj^her fc>r f^waXes 
than roaleis. Outreach groupie aimed yfc helplfig female r^itudeiit-^ 
adjust to cfiffr.pu5 Itfe siay Ciojre ef^*<*oti vol y meet their goal by 
U5lrg f'eutiilp. onmH oriT loaderr*^ 
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Table 1 

Hel p Source Rankings for Educational /Vocational and Einotlonal / 
Social Prob l ems by Sex and Year 

Educational /Vocational Emoti onal /Social 

Male Female Hale Female 

Source 1976 1986 1976 1986 1976 1986 1976 1986 



Faculty Member 
Rank 6 
Mean Rank 5.21 
S.D. 2,49 



6 6 6 9 8 10 9 

5. 16 5.55 5.58 7 - 84 7. 35 8.90 8.60 

2.72 2.66 2.53 2.73 2.56 2.23 2. 19 



Faculty Advisor 

Rank 4 ^ '♦3 

Mean Rank 4.71 4.96 4.80 4.59 

S.D. 2.64 2.91 2.80 2.49 

Parents 

Rank 11 11 

Mean Rank 3 .72 3.4iJ 3. 20 3.20 

S.D. 2.64 2.8^ 2.41 2.62 

Relative 

Rank 39 8 8 

Mean Rank 6.64 6.36 6.89 6.33 

S.D. 2.91 2.95 3.01 2.82 



Male Counselor 
Rank 3 
Mean RanK 4.60 
S.D. 2.52 



5 

5.13 
2.45 



7 

5.52 
2.53 



7 

5.8'-:- 
2.4: 



8 

7.63 
2. 42 



2 

4. 02 
3. 26 



7 

6.54 
3.45 



4 

5. 12 
?. 41 



9 

7. 46 
2. 44 



3 

4.05 
3. 15 



6 

6. 03 
2. 96 



5.68 
2. 38 



Female Counselor 

Rank 7 7 3 5 67 

Mean Rank 6.00 5.87 4.53 5.05 6.47 6.38 

S.D. 2.74 2.41 2.31 2.32 2.54 2.49 

Older Friend 

Rank 5 3 5 4 3 2 

Mean Rank 4.75 4.67 4.85 4.63 4.35 3.68 

S.D. 2.24 2.50 2.22 2.49 2.63 2.38 



8 

8.00 

2.23 



3 

3.78 
2.60 



6 

6.05 
3.00 



7 

6.92 
2.40 



5 

5.52 
2.54 



1 

3.31 
1 .90 



8 

8.07 
2.05 



3 

3.79 
2.91 



6 

5.77 
2.85 



7 

6.70 
2. 16 



5 

5.62 
2.14 



2 

3.1 
1.7 
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Table 1 (continued) 



Educational /Vocational 
Males Females 
1976 1986 1976 1986 



Emotional/Social 
Males Females 
1976 1986 1976 1986 



Student Friend 

Rank 2 2 

Mean Rank 4.23 4.24 

S.D. 3.05 2.37 

Nonstudent Friend 

Rank 9 8 

Mean Rank 6,65 6.32 

S.D. 3.05 2.76 



Psychiatrist 
Rank 

Mean Rank 
S.D. 

Physician 
Rank 

Mean Rank 
S.D. 

Clergyman 
Rank 

Mean Rank 
S.D. 



12 11 
10.43 10.29 
1.98 1.34 



1 1 

10.31 
1 .36 



10 

10.24 
1.55 



10 12 
10.15 10.65 
1.85 2.05 



2 

4.39 
2.74 



2 

4.33 
2.50 



9 9 
7.00 6.42 
2.35 2.82 



1 1 10 
10.51 10.35 
1.26 1.49 



12 1 1 
10.54 10.77 
1.79 1.09 



10 12 
10.12 10.78 
2.71 1.81 



1 1 
3.94 3.40 
3.12 2.50 



5 4 
6.13 4.82 
3.22 3.02 



11 

8.45 
3.64 



12 
8.92 
2.98 



10 
8. 15 
3.80 



10 
8.77 
3. 1 1 



12 
9.97 
2.21 



11 

9.92 
2.77 



2 

3.24 
2.54 



4 

4.49 
2.35 



1 

2.27 
1.91 



4 

4.27 
2.57 



9 10 
8.71 9.0 
3.11 2.4 



11 11 
9.33 9.8 
2.77 2.1 



12 12 
9.39 10.2 
3.08 2.4 
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